
+603 2681 2232 azani@msqh.com.my

   IMPLEMENTINGIMPLEMENTINGIMPLEMENTING
QUALITYQUALITYQUALITY

WORKSHOPWORKSHOPWORKSHOP

   
7 & 8 APRIL 20217 & 8 APRIL 20217 & 8 APRIL 2021

   
NOVOTELNOVOTELNOVOTEL   

KUALA LUMPUR CITY CENTREKUALA LUMPUR CITY CENTREKUALA LUMPUR CITY CENTRE
2, Jalan Kia Peng, 50450 Kuala Lumpur2, Jalan Kia Peng, 50450 Kuala Lumpur2, Jalan Kia Peng, 50450 Kuala Lumpur

   FROM ZERO TO CHAMPIONFROM ZERO TO CHAMPIONFROM ZERO TO CHAMPION

PRIVATE SECTORPRIVATE SECTORPRIVATE SECTOR      

RM2200/person
* 2  D a y s  1  N i g h t  S t a y

( I n c l u s i v e  i n  t h e  p a c k a g e )

FURTHER INFORMATION:

HRDF CLAIMABLE

CPD POINTS
PROVIDED

salsabila@msqh.com.my

w w w . m s q h . c o m . m y

forforfor

Organised by:



0830 - Registration 
0900 - Setting the scene 
0930 - Lec 1: Introduction to QA / QI Concepts 
1000 - Tea break 
1030 - Lec 2: Selection of Opportunities for Improvement 
            [Problem Identification and Prioritisation] 
1130 - Lec 3: Problem Analysis 
1230 - Group Work 1 
1300 - Lunch break / Check In 
1430 - Lec 4: Measurement for Improvement 
1530 - Lec 5: Process of Care & Model of Good Care (MOGC) 
1630 - Group Work 2 
1730 - Tea Break 
1900 - Dinner 
2030 - Group work / presentation  
2230 - Adjourn 

0900 - #throwback  
0915 - Lec 6: Process of Gathering Information 
1015 - Tea Break 
1045 - Lec 7: Overview of Data Analysis and
Visualisation 
1145 - Lec 8: Overview of Strategy and Effects of  
            Change 
          - Lec 9: Lesson Learnt & Next Step 
1300 - Lunch break / Check Out 
1415 - Group work / presentation 
1630 - Wrap-up & Closing ceremony 
1700 - Adjourn 

Mr Azmi Alias
Consultant Neurosurgery & 
Head of Department  of Neurosurgery 
Hospital Kuala Lumpur

Dr Samsiah Awang
Pharmacist
Head of Centre for Healthcare Quality Research,
Institute for Health Systems Research, MOH

Dato' Dr Abd Jamil Abdullah 
Consultant Surgeon, 
SALAM Specialist Hospital Kuala Terengganu

Dr Mohd Zulkifli Mohd Kasim
Senior Obstetric & Gynaecology Consultant (Advanced O&G), 
Hospital Sultanah Nur Zahirah, Kuala Terengganu
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Prominenthealthcareleaders in theindustry
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THURSDAY, 8TH  APRIL  2021

scan qr code

@officialMSQH

Dr Izzatur Rahmi Binti Mohd Ujang
Medical Officer
Institute for Health Systems Research, MOH

to register


