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- RM2200/person

*2 Days 1 Night Stay www.msqh.com.my

(Inclusive in the package)




ORKSHOP
OGRAMME

0830 - Registration

0900 - Setting the scene

0930 - Lec 1: Introduction to QA / QI Concepts

1000 - Tea break

1030 - Lec 2: Selection of Opportunities for Improvement
[Problem Identification and Prioritisation]

1130 - Lec 3: Problem Analysis

1230 - Group Work 1

1300 - Lunch break / Check In

1430 - Lec 4: Measurement for Improvement

1530 - Lec 5: Process of Care & Model of Good Care (MOGC)

1630 - Group Work 2

1730 - Tea Break

1900 - Dinner

2030 - Group work / presentation

2230 - Adjourn

SCAN QR CODE

TO REGISTER

I

0900 - #throwback
0915 - Lec 6: Process of Gathering Information
1015 - Tea Break
1045 - Lec 7: Overview of Data Analysis and
Visualisation
1145 - Lec 8: Overview of Strategy and Effects of
Change
- Lec 9: Lesson Learnt & Next Step
1300 - Lunch break / Check Out
1415 - Group work / presentation
1630 - Wrap-up & Closing ceremony
1700 - Adjourn

Dato' Dr Abd Jamil Abdullah
Q Consultant Surgeon,

SALAM Specialist Hospital Kuala Terengganu

Dr Mohd Zulkifli Mohd Kasim
@ Senior Obstetric & Gynaecology Consultant (Advanced O&G),
Hospital Sultanah Nur Zahirah, Kuala Terengganu

Dr Samsiah Awang L
i Mr Azmi Alias
Pharmacist @ c eant N 2
onsultant Neurosurge
Head of Centre for Healthcare Quality Research, gery

Head of Department of Neurosurge
Institute for Health Systems Research, MOH P gery

Hospital Kuala Lumpur

Medical Officer

@ Dr Izzatur Rahmi Binti Mohd Ujang
Institute for Health Systems Research, MOH Tp (@l 74 @officialMSQH



